—  TUMINELLO ——

551-204-4387

Crystal.d.tuminello@gmail.com
44 Leander Drive
Greer, SC 29651

SKILLS

Web Design

Booftstrap, CSS3, Email Graphics,
HTMLS, Landing Pages, CMS,
Responsive Design, WordPress

Design

Adobe Creative Suite, Branding,
Figma, Powerpoint, Presentation
Design, Typography, Ul Layout,
Visual Hierarchy, Wireframing

Creative Media

Content Creation,

Drone, Portrait, & Product
Photography, Visual Storytelling

Software

Adobe Photoshop, lllustrator, &
InDesign, Canva, Dreamwever,
VS Code

Professional
Cross-Functional Collaboration,
Executive Communication,
Leadership, Marketing Strategy,
Problem Solving, Project
WPrioritization, Sales,

Team Training

HONORS

Deans List
e 2017 - 2019, 2024 -2026

Presidents List
e 2017

Featured in GTC
Student Showcase
e 2025

EDUCATION

Greenville Technical College
Web Design Certificate (May, 2024 - Aug, 2026 )
Graphic Design Certificates (May, 2024 - Aug, 2026)

Tri-County Technical College
Business Marketing (Jan, 2017 - Aug, 2019)

EXPERIENCE

Levy at Bon Secours Wellness Arena
Greenville, SC ¢ 11/2020-Present

Suites Coordinator / Premium Guest Experience

e Lead high-touch client experiences for premium suite
guests, translating service expectations into polished,
personalized experiences that strengthen
long-term relationships

* Manage digital ordering systems, hospitality workflows,
and presentation standards across fast-paced live
event environments

e Partner cross-functionally with service teams, leadership,
and operations staff to execute seamless
event-day experiences under tight deadlines

» Create organized systems, templates, and communication
workflows that improve speed, consistency,
and team execution

e Train team members on service standards, communication
excellence, and operational best practices

* Selected for Levy’s National Opening Team, supporting
major venue launches, brand consistency, and elevated
guest experiences across mulfiple U.S. markets

* Adapt quickly to new environments, shifting priorities, and
executive-facing service expectations while
maintaining exceptional quality

PORTFOLIO

portfolio.crystaltdesigns.com




